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How to create a device
preference

Learn how to set up customised device configurations for regular orders
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Setting a device preference is a useful tool if you regularly order the same device configurations and features. This can speed up
ordering time and assist staff member who may place orders on behalf of the dentist.
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SETTING PREFERENCE

To set a preference, click on create order and choose which device you’d like to set a preference for
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CONFIGURE DEVICE

Configure the design features you’d like to set for your preferences and click “Add to My Preferences” under add to cart
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&’ DISPLAY PREFERENCE

Once youd added your design to your preference, you have to choose the design to be displayed onto your dash by clicking “Show All”.
You can choose more than one design to be displayed

@ Demo Dentist
. Dashboard ]a Patient Management __@ Crder Management Products '_| Help Centre

Welcome, Demo Dentist €1 Search Patients
Customer 1D C515533.1
+ Create Order L + New Patient 9 Paid Orders 5 Unpaid Orders
My Preferences how All Saved Orders  Open Orders - Paid  Open Orders - Unpaid

Choose products to show here.

Patien i
Date Created Sales Order # ARt Status V_lew
Name Link
Repairs & Returns 0B/06/2025 W SOAUSO063502 S. Bens * Pending View
Sernial Number OB/D6/2025 W S0AUSODE3S01 - * Pending Wiew
_ 041062025 £ SOAUS0063485 M. Cagney * Pending View

Patient

Device DW0472025 W Pending D, Jones ® Pending Wiew
Warranty Start 0410372025 £ SOAUS0063338 M. Cagney ® Pending Wiew

Warranty Expiration



&’ DISPLAY PREFERENCE

Hover your mouse over the desired device and tick the “Show on Dashboard” Box. You can untick this if you do not want to show that
specific design preference on your dashboard.
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&’ REFERENCE DISPLAYED

Your preference should now be displayed on your dashboard for easier ordering especially if another staff member will be ordering on
the dentist's behalf.
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If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us: 61 02 9467 0400

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia



