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DIRECT SCANNER CONNECTION

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia

There are a range of scanner programs and brands that practitioners can use. 

Somnomed Australia is connected with just a handful of common scanner types as shown. 

Search for our Australia Sydney lab via email eordersaustralia@somnomed.com

1800 468 472 or email iterosupport@aligntech.com, and provide them with the

laboratory's iTero Serial Number:997006 

Account ID 1722795391

Search for our Australia Sydney lab via email eordersaustralia@somnomed.com

Search for our Australia Sydney lab via email eordersaustralia@somnomed.com



UPLOAD SCANS TO YOUR SOMACCOUNT ORDER

When choosing case type as IOS, the option to Upload Scan Files will appear if you have not sent your scans
directly thorugh the scanner.

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia



EMAIL STL FILES

If you are using a scanner that we do not have an account with or are having issues sending them via scanner or your
SomAccount order, you can send us a copy of the STL files directly to our ANZ technicians via email
Eordersaustralia@somnomed.com 

Files

SomAccount
order number

Patient or ID
name

Dentist or lab
name

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia

mailto:Eordersaustralia@somnomed.com


WE TRANSFER

We also accept files and zipped folders via https://wetransfer.com/  where you can easily upload and email to our ANZ technicians
via email Eordersaustralia@somnomed.com 

SomAccount
order number

Patient name

Sender details

Files

mailto:Eordersaustralia@somnomed.com


SCANNING BITE REGISTRATION

2. Snap handle off the gauge as
it may get in the way of
scanning

1.On a 45 degree angle, carefully
use a scalpel to trim buccal
edges of bite material

Bite material covering
buccal 

Bite material
covering buccal 

Buccal of anterior teeth visible for
scanner to register bite automatically

Bite registration for MAS



When sending dental models or impressions to SomnoMed, please print the order detail and include this in your

shipment. You can request a courier collection of your models/impressions by completing this online request, via your

SomAccount or simply by giving us a call on 02 9467 0400

BITE FORK IMPRESSIONS
If you’re unable to capture the potrusive bite using your SomGauge, we can organise a courier to collect this and our techs will

print out your scans to match the bite for an additional cost.



HELP & ASSISTANCE

HELP & ASSISTANCE
If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us: 61 02 9467 0400


