
How to review and
pay for orders
Learn how to pay for orders on SomAccount

51EN4-12006A (2025-05-29)



To review all your completed, in production or new orders click on the Order Management tab on your SomAccount home screen.

HOW TO REVIEW AND PAY FOR PAST ORDERS
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ORDERS TO PAY ON ACCOUNT
If you have opted to pay on account or would like to Pay by Card once the device has been manufactured, you will find these orders in the Open
Orders – Unpaid.

COMPLETED ORDERS
All completed orders will show in the Closed Order section.

UNPAID ORDERS
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ORDERS PAID VIA CREDIT CARD
If you have opted to pay for upfront when checking out for your order, this will show in the Open Orders - Paid section.
Once the order is shipped, it will show up under Closed Orders as the device has been delivered and paid for. 

COMPLETED ORDERS​
All completed orders will show in the Closed Order section.

PAID ORDERS
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CLOSED ORDERS

ORDERS SHIPPED & PAID 
Once the order is shipped & paid for, it will show up under Closed Orders including cancelled orders.
You can revise previous orders that are completed including the unique Serial numbers for each device. You will need the serial number
when placing a Repair/Return order on SomAccount.
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ORDER STATUS
You will also be able to see the status of your lab work in this section – your order will transition from Received, Manufacturing, through to
Quality Control, then Invoiced and Dispatched.

If there are any concerns with your order it will be placed on Hold and you will be contacted separately for confirmation.

Received On Hold Manufacturing Final 
Quality Control

Dispatched/
Invoiced

ORDER STATUS
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For orders to be paid post invoice creation you can Choose order(s) to Pay by card once the invoice has been
created by clicking the Action check box on the right-hand side and selecting pay by card.

BANK TRANSFER
You can still pay by bank transfer as usual, please follow the instructions on your invoice to ensure you include the right reference number
to complete the payment. When accounts have reconciled the payments, you will see this as Paid in the system

PAY AN INVOICE
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BANK TRANSFER & PHONE PAYMENTS

BANK TRANSFER
Bank Name: Westpac Banking Corporation
Account Name: SomnoMed Limited
BSB: 032 002               
Account number: 406246 
Swift code: WPACAU2S

Invoice number

Customer ID

BANK TRANSFER & PHONE PAYMENT
You can still pay by Bank Transfer and over the phone as usual. Please follow the instructions on your invoice to ensure you
include the right reference number to complete the payment. When accounts have reconciled the payments, you will see this
as Paid in the system which should reflect your end of month statements.

INV number/
Statement

Bank transfer/
Phone payment

Mastercard/
 Visa Payment  allocationCustomer ID

PHONE PAYMENT
Phone: 61 02 9467 0400
Fax: 6 02 9467 0467
Email: accountsau@somnomed.com



HELP & ASSISTANCE
If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us 61 02 9467 0400

HELP & ASSISTANCE
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