
Create an Order

Learn how to create an order on your SomAccount
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Log into your Dashboard via web or mobile
On your SomAccount Dashboard click the Create Order button to begin a new order.

Web Platform Mobile Platform

CREATE NEW ORDER



*Please note each order is patient specific, you can only order ONE device (Mandibular Advancement or
Brux) per order*

Select which device you would like to order.

SELECT DEVICE
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CONFIGURE AVANT & ADD TO CART

Add or remove configurations then click
Add to Cart.

Definition 
Hover over the information to see the
definition of each selection

Make your way down the options and
if you need any assistance, our
technicians can provide further
information.



Definition 
Hover over the information to see the
definition of each selection

Make your way down the options and
if you need any assistance, our
technicians can provide further
information.

Add or remove configurations then click
Add to Cart.

CONFIGURE CLASSIC & ADD TO CART



Your device will be added to the shopping
cart and you will see an icon in your shopping
cart.

Once you have confirmed your device
selection click Proceed to Checkout to add
patient specific information and
configurations.

Click on the cart icon to review your device
selection,​ you will see that the SomnoMed
OSA package has automatically been added
to your cart to ensure full patient treatment.

OVERVIEW ITEMS IN CART & CHECKOUT



Additional instructions 
If you have other requirements or
additional information, you'd like us
to know please write them here.

Patient name
Enter new name 

Bite measurements
Atleast 60%-70% full
potrusion with atleast 3mm
clearance

Re-enforcement
Copper Mesh reinforced in
the acrylic 

Traditional / IOS case
Choose a case type
Traditional models/impression
or IOS scans. 

If you chose traditional or
havea  physical bite, you can
request a pick up courier. 

ONLINE LABFORM



FINALISE LABFORM

PATIENT SPECIFIC
CONFIGURATION
Once the device has been
configured, please check that
all the device and patient
configuration details you have
entered are correct. When you
are happy you have entered all
the information required, click
Confirm & Proceed.

*Please note that instructions that are not applicable to the device you have chosen will be grayed out and not available to alter.*

Additional instructions 
If you have other requirements or
additional information, you'd like
us to know please write them
here.

Save Orders before sending
You can save orders if patients
are not sure about going ahead
yet or if you need confirmation
prior to sending us our order. 



Please confirm your shipping address before continuing to payment.

Return to LABFORM
In case you've forgotten
additional instructions, you
can go back to the
labform by clicking "order
Details" or "Back"

SHIPPING
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ORDER PLACEMENT

Pay on Account
Unpaid bill will show up in your
account statement to pay later
once you recive the device

Pay by card
Pay now with card



You will see a confirmation of your order. From here you can print your order, view order details, or return to the
dashboard.

Print order Detail
Print the order detail and place in
the package with the models or
impression for traditional cases

You will also receive an order confirmation via your linked email associated with your account. 

ORDER CONFIRMATION
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EXAMPLE ORDER RECEIPT



If you are sending traditional dental models or impressions to SomnoMed, please print the order detail and include this

in your shipment. You can request a courier collection of your models/impressions by completing this online request,

via your SomAccount or simply give us a call on 02 9467 0400

COURIER PICK UP
MODELS, IMPRESSIONS OR BROKEN DEVICE.

https://somnomed.com/au/dentists/courier-request/



ORDER STATUS
You will also be able to see the status of your lab work in this section – your order will transition from Received, Manufacturing, through to
Quality Control, then Invoiced and Dispatched.

If there are any concerns with your order it will be placed on Hold and you will be contacted separately for confirmation.

Received On Hold Manufacturing Final 
Quality Control

Dispatched/
Invoiced

TRACK STATUS OF ORDER
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To review all your completed, in production or new orders click on the Order Management tab on your SomAccount home screen.

 From Order Management you can view all Open and Closed Orders. For Open Orders you can review the payment and order
status.

REVIEW ORDERS



HELP & ASSISTANCE

HELP & ASSISTANCE
If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us 61 02 9467 0400
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