Som ACCOUNT

How to request for a
Courier Pick Up

Organise a pickup for traditional models, impressions and broken devices
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EMAIL CONFIRMATION WITH COURIER LABELS
Once a request has been submitted, You will receive an email for confirmation with

pick up labels to print and stick on your package.



SOMACCOUNT PORTAL

On your SomAccount portal, below Repairs & Returns, you can book a courier via web or on your mobile.
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SOMACCOUNT PORTAL

Shipping Label

Company Information

Company Name

SomnoMed Australia

Address Line 1

20 Clarke Street

Address Line 2 (Optional)

City

Crows Nest

State / Province

New South Wales

Zip Code

2065

Phone

+61 2 9467 0400

Email Address

dcarlos+sa3demo@somnomed.com

Other Information

=)

PICK UP ADDRESS
Your clinic information will be prefilled.

Just press Send Request

EMAIL CONFIRMATION WITH COURIER LABELS
Once a request has been submitted, you will

receive an email for confirmation with pick up 8

labels to print and stick on your package.



P WEBFORM REQUEST

If you do not have a SomAccount set up yet, you can arrange a pick up via the website
form or simply by giving us a call on 02 9467 0400
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Courier Requests

Pleage fill in the fomm below if you need & couner sendce for your order. Thank you

Courier Request Form (For Dental
Practice)

https://somnomed.com/au/dentists/courier-request/

Once a request has been submitted, you will receive an

email for confirmation with pick up labels to print and stick
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on your package.
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Practice Name *

Courier (Pleaze sebect your preference)
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Practice opening time *
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Practice closing time *
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Flease include full details ie.. suite number or level of your building

City *

Clinical ~

Products ~



P PRINT COMPLETED FORM

Ensure an online labform is submitted and printed to pack with your job.

This includes new orders, repair/return or additional impressions/models.

ORDER FORM EXAMPLE

e s iyt #1558 - T RO
@ Dashboard |£‘3 Patient Management i ‘Order Management, S e PTG Comainby Do i i G P
= s ey ey
s -
Dashboasd | Order Management e CE I T
Tt ey By mapaer
 Cotemat. o gt ] m et
i G B
o Rt Pt B
Order History Filter -
any e P
Saved Orders  Open Orders — Paid Open Orders — Unpaid ~ Closad Orders
I;; bRty - L L L)
Date: Sales Order # Invoice # Patient Total Invohee ETA Created Amount Duse  Status Action [ ™
Created Paid Due by i ey L
- -
- e -
0900472025 W Pending Pending Dan Jones 8000 Demg $31 * Pending View
Dentist
L T e
040032025 & SOAUSO0G33IE  Pending Nicola $0.00 Dema 511 ® Pending | View s L oamm T o E:
Cagney Dentist e e e PR i -
03022026 W SOAUSOD63296 INAUSD068257 Daniel $000 0602025 03102025 Demo  $24 » Complete)  View R e o e :
Ryan Deniist g PR - ——
03022025 W SOAUS00G3297  INAUSO0GE258  Raynold s0.00 06082025 0310F2025 Demo 511 ® Complete View
Barker Dentist

RE-PRINT ORDER

After submitting your order, you can choose to print the lab form straight away.
If you need to re-print, you can find your order though Order Management and click

view to re-print your order.




P HELP & ASSISTANCE
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& HELP & ASSISTANCE
If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us: 02 9467 0400

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia



