
How to request for a 
Courier Pick Up 
Organise a pickup for traditional models, impressions and broken devices
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REQUEST A COURIER 

Once a request has been submitted, You will receive an email for confirmation with

pick up labels to print and stick on your package.

SOMACCOUNT WEBSITE CALL US

02 9467 0400

EMAIL CONFIRMATION WITH COURIER LABELS



SOMACCOUNT PORTAL
On your SomAccount portal, below Repairs & Returns, you can book a courier via web or on your mobile.

SomAccount

Web Platform Mobile Platform



Your clinic information will be prefilled.

Just press Send Request

Once a request has been submitted, you will

receive an email for confirmation with pick up

labels to print and stick on your package.

EMAIL CONFIRMATION WITH COURIER LABELS

PICK UP ADDRESS

SOMACCOUNT PORTAL



WEBFORM REQUEST
If you do not have a SomAccount set up yet, you can arrange a pick up via the website

form or simply by giving us a call on 02 9467 0400

https://somnomed.com/au/dentists/courier-request/

Once a request has been submitted, you will receive an

email for confirmation with pick up labels to print and stick

on your package.



PRINT COMPLETED FORM
Ensure an online labform is submitted and printed to pack with your job.

 This includes new orders, repair/return or additional impressions/models.

After submitting your order, you can choose to print the lab form straight away.
If you need to re-print, you can find your order though Order Management  and click

view to re-print your order.

RE-PRINT ORDER

ORDER FORM EXAMPLE



HELP & ASSISTANCE

HELP & ASSISTANCE
If you require any additional help or urgent assistance, please reach out to us in the Help Centre or call us: 02 9467 0400

E: contactaus@somnomed.com P: (02) 9467 0400 Lvl 3 20 Clarke Street, Crows Nest 2065, Sydney, Australia


